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Microsoft Health & Life Sciences Developer & Solutions
Conference, April 22-24, 2008 Sheraton Atlantic City, NJ
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Lars Vida
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Team
200+ Man years experience of
CRM & Knowledge Management
Life Science and Consumer Goods

GOLD CERTIFIED ISV/Software Solutions

Partner

Strong Microsoft alliance
Strategic ISV for CRM

Managed partner in both EMEA and US

Microsoft Business Solutions

Gartner Research
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MS Outlook & Office integration

VVOrKS the way. you I , @ Role-based
ofe) =\ @ Online, Off-line & Mobile
I Full CRM Suite
2 Dynamic Workflow Engine

WOorks the way y

<ﬂﬂ eSS d0es

I Agile to your business needs- not the opposite

I Integrated Security with Active Directory
2 On-Premise, Hosted, 22+ languages

I Easy admin tools to manage and develop the
solution — lower costs and faster implementations

I Leveraging on existing Microsoft technology stack
and resources

“Through 2009, Microsoft CRM will grow revenue at more than 100% per year to become the 5
fourth-largest CRM vendor by year-end 2007” — Gartner Group 2007
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Information structure
roles & Processes
needed for the
enterprise

More than 110 entities
added (Microsoft CRM

has 60 in standard
package)

Extended functionality
toworkinan
enterprise environment

Including

Call center Booking
module

Sales Call Planning
Order management
Activity Reporting
Trade Promotion
Targeting
Virtual Earth integration
Dashboards and KPI:s

Multichannel
functionality including:

Public Internet &
extranet Content
management

Case Management

Order Entry
management

E-detailing
Business Community

360-view and full
Multichannel
capabilities




Information Management Solutions

=) i
@ DataReduction Systems

¢ DRS — Digital Signatures

e Proscape — Closed Looped Sales & marketing PROSCAPE

TECHMNMOSDLOD SIES

Life Science e Pre-defined roles
Business Logic ¢ Information structure (Cegedim)

e Brimstone Enterprise
¢ Microsoft Dynamics CRM

CRM Platform

Reporting

(- Messages (. Automated preparations
*Material » +Sales & Promotion activities
* Market Knowledge *Profiling « Stakeholder development * Structured
+ Timing * Segmentation + Order Management(OTC) *Next actions
. E(e)lftlonshlps - Sample Management * Profiling
*KOLs
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“It’s hard to
synchronize : Hf)w dol
Marketing with maximize my CRM

Sales to maximize efforts with “Order entries are
H ” - .
our CRM activities” targeting? either to simple or
too advance”

.

| » Automated preparations

| Reporting

| *Messages

* Material » +Sales & Promotion activities

*Market Knowledge *Profilng + Stakeholder development * Structured

¢ T|m|ng * Segmentat_lon *Order Management ¢ NeX'F laCtIOI‘IS
*Relationships » Sample Management * Profiling
*KOLs

Trade L
Promotion A “I have a hard time

using the data in

an actionable way”

“Executing a Sales
Call in my CRM
system is hard and

takes time” 9

“People aren't

aware of what is
going on in the
Market




Time-Based

Market Intelligence
Messaging
Targeting

Activities

Products to promote
Sales Materials
Report formats
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Profiling
Segmentation
Relationships
Social Networks
KOLs
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Automated
preparations

Sales & Promotion
activities
Stakeholder
development

Order Management

Sample Management

€ hitp://194.16.64.53/ - Mi

Fle Mew GoTo Took Help User: Robert Hughes
P @B &[4 [ Fg @ | MewRecord - | 5} Advanced Find | i@

Workplace Planning
= My Work N
2 Planning

i Activities

[ Calendar [ Mew Appointment | = | [7]Back 7] Forward | | 7] This week | 7 Current Week: 2007-05-21 - 2007-05-27

30 Bocking < May 2007 =

| mme | Tvpe | subject | buration | Status |

%Queues MmiT|wlT[F]s ]S I
& Reports ¥ 2007-05-21 Monday s R R B 5|6
J?s:"”n”"m'"e”ts ¥ B8 08:30 - 10:30  Group Mesting 1= Pueblo, 1896 Snider Sireet, Herbert 5. Morgan 2 Scheduled 19]7 8 |9 [0]|u]|z]B |
= Customers

5 Accounts P 5 12:00- 1430 Group Mesting [ Olz, 1771 Midway Road, Corey L. Lane 2h-30min Scheduled 20119115 115117 (15119 | 20 i

. 2121 [22] 232425 |26 |27

89 Contacts » B3 17:30-04:00  Group Meeting 1% Los Angeles, 1500 San Pablo 5t., USC University... 10h-30min  Scheduled
o Extensions 22(2 |20 |50(31 1|23

E News P EY 22:30-23:00  Group Mesting 5 Los Angeles, 531 W College Strest, Padific All... 30min Scheduled Today: 2007-05-22

@ TargetLists » 53 23:00-23:30  Group Meeting |% Los Angeles, 531 W College Street, Pacific Alli... 30min Scheduled =

14 visuslizer » 20070522 Tuesday @ hitp://194,16.6451/Tetc=100278id=%7BFOF 38B05-8361-DC11-9D79-0003FFFS0962%7D - Activity Report - Windows Internet Bxplarer =S

[ Los an| | B Actions el
Il chsavesndcloss Iy = | () | i view Appaintment

» B o130 0200 Group Mesting
¥ 2007-05-23 Wednesday

» B 09:30- 1230 Face-toface Mesting 2 casper Activity Report: Los Angeles, 531 W College Street, Safeway
[l

L3 430 - 15: -to- | ¥ Mariet| | 5 Details:

H9 14:30-15:30  Face-to-face Meeting & = l'nmmamn General | Actions and weighted Actions | Commented Actions | Sales Tooks | Admin |
3 _05-
2007-05-24  Thursday [E] sales Tools (Activit.., o . (%]

| P EY 00:00-02:30  Face-to-face Meeting (5 Throck | [ commented Action. me B ‘ || Iproduct I1mportance|

P — [2] actions tactivity R... Product Campaign [ja Chinese Tea 2007 12 [C] 3 Lapsang Souchong 1stLine
[ fdfe=sEah Ll Questions (Activity, -

Oumer | & Firstname Last name 2] [] 5 Gunpowder 2nd Line
Personalize Workplace ... 5 products (activity
[ weighted Actions (... Created On [osin | [FE
Workplace :

I Announcements: Modified On [os/13/2007 |

There are currently no announcements available.
| ,jé sales Attendees

- Follow-Up
% Marketing
[select |Name | | | |

! & service e vateral
il @ Settings
| |Done

\1 Status: Active

12



brimstone

TO KNOW IS TO WIN

& Structured
I Next actions

= Planning & follow up
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* High end-user adoption
* Increased sales transparency
and performance

(O =
sancravers - Phadia

* Targeting and developing
stakeholder networks
* From Products to Solutions

¢ Delivered in less than 3 months
¢ Role-based

14




Locations

HQ — Malmé, Sweden USA - office

Brimstone International AB Brimstone Software Americas Inc.
Sédra Forstadsgatan 2 885 Second Avenue, 45th floor
SE-211 43 Malmo6 Sweden New York, NY 10017

Phone: +46 (0)40 10 78 00 Phone: +1 212-486-1441

Fax: +46 (0)40 10 78 01 Fax: +1 646 390 9689

Stockholm, Sweden
Kista Science Tower
SE-164 51 Kista

WWW.BRIMSTONE.NET

Crosc Microsoft Business Solutions 15
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Lars Vi

Sales & Partner Director / Partner

lars.vida@brimstoneint.com
Business: +46 40 10 78 04 Mobile: +46 702 36 65 02

Microsoft 16
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SOLP.CERTIEIED 1SV/Software Solutions
Partner
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